UCC SUMMER CAMPS

OUR POLICIES

N

OUR REGISTRATION POLICIES

e Full payment is due at the time of registration.

 Although registration is done online, all changes and
cancellations must be processed through the Camp Office.

« Camp eligibility is based on year of birth except for Kids Camp,
for which participants MUST be at least four years of age at the
time of attendance.

OUR REFUND AND TRANSFER POLICIES

« Refunds are not available within the two weeks before the start of
the camp session.

e The Camp Office must be notified in writing at least two weeks
before the beginning of the camp session in order to receive any
refund.

« All cancellation requests are subject to a $25 administration fee per
child per week.

« The only refunds permitted during the two weeks before the camp
session start is for medical reasons. They are available only upon
receipt of a doctor’s note in the Camp Office. Please ensure that
doctors’ notes are submitted to the Camp Office within two weeks
of the missed session.

« Prorated refunds are not available for days absent, meals not taken,
or other services not fully utilized. The entire session’s fees are due
and payable if a child is registered and attends any part of a
session.

» Transfers may be made up to two weeks before a session starts,
providing space in the desired program is available.

 All camp transfer requests must be submitted in writing and are
subject to a $25 administration fee per transfer, per child.
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